
Safety Direct Solutions – Critical Risk Management

Capability and Scope in Critical Risk Management

Established in 2004, Safety Direct Solutions (SDS) take the lead on critical risk activities for our clients 
so they can focus on their core business. The critical-risk management team at collaborate with our 
clients to develop and facilitate personalised safety/critical risk management, emergency response  
and rescue policies, plans and procedures. 

As a proud veteran sponsor SDS delivers critical risk services utilising former defence Personnel.  
Our teams are also made up of emergency service, trade, engineering and or safety qualified  
Personnel, who have industry experience and  backgrounds.  Before these personal are recruited  
they go through an extensive verification of competency and continuous development program.

As a turnkey Critical Risk Management Company, SDS Critical Risk Management Team can  
supply the following personnel: 

> Site Access Controllers 
> Isolations Officers 
> Permit Officers 
> Gas Testers 
> Confined Space Sentries 

> Rescue Personnel 
> Medical Personnel 
> Safety Officers 
> Security Personnel 

SDS take the lead on critical risk activities for our clients so they can focus on their core business

As a true national company SDS has offices in Perth, Darwin, 
Cairns, Adelaide and Sydney. Our contracts include Tier 1, 
Energy, Mining, Infrastructure and Defence clients. SDS has 
extensive experience working on the following class of defence 
vessels: ANZAC, LHD, LLC, Minesweeper, AOR, DDG, Armidale, 
Cape and Evolved Cape Class.

SDS is a diverse organisation capable of offering various  
services including: 

>	 Managing comprehensive permit-to-work systems (PTW) 
>	 Issuing all on-site permits for critical risk tasks (e.g working  
	 at heights, confined space, hot works) 
>	 Monitoring and maintaining safe work environments 
>	 Provision of on-site tailored training to contractors 
>	 Health and safety audits and guidance 
>	 Provision of customised rescue services 
>	 Provision of specialised emergency response  
	 vehicles and equipment containers 
>	 Fire mitigation services 
>	 Confined space auditing 
>	 Issuing shutdown permit 

Current and Recent 
Major Clients

>	Naval Ship Management (NSM)

>	Thales Australia

>	BAE Systems Australia

>	Raytheon Australia 

>	Simcoa Operations

>	BHP Iron Ore

>	Liebherr

>	Kleenheat

>	NewGen Power Kwinana Pty Ltd

>	Austal Australia

>	Navantia Australia

Certification and compliance

Safety Direct Solutions Pty Ltd is a Registered Training Organisation  
Training Provider Number 51632.

Contact details			   Locations

Email:	 CRMT.admin@sdsaus.com.au
Phone:	 1300 955 097
Website:	 www.sdsaus.com.au

>	Perth 	 143 Balcatta Road, Balcatta WA (Head Office) 
>	Sydney 	 3/7 Jullian Close, Banksmeadow NSW
>	Adelaide 166 Grote St, Adelaide SA  
>	Darwin 	 5/124 Coonawarra Road, Winnellie NT
>	Cairns 	 2/46 Ponzo Street, Woree QLD

Proven Experience
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Safety Direct Solutions – Medical Services

Capability and Scope in Medical Services

Established in 2004, Safety Direct Solutions (SDS) Medical Services specialises in the establishment and 
operation of expert medical services, including remote medical support. SDS offers a comprehensive range 
of medical services to our clients, whether on or offshore, from emergency medicine to a fully integrated  
occupational health system. SDS can facilitate your sites poison licences and clinical governance.

> Emergency Service Officers
- Emergency Response Team Members
- AHPRA Registered Paramedics/Nurses
- Maritime Paramedics
- Flight Paramedics

> Clinical Governance
- Provide medical support to industrial medics
- Provide poisons permits to organisations
- Clinical site audits
- Professional development programs

> Medical Asset Maintenance
- Provide organisations with contract options

for the supply and support of AEDs, first aid
supplies and equipment.

> Ambulance Operations
- End-to-end ambulance services.
- Ambulance support at sporting or

community events.
- Aeromedical operations - The aeromedical

team have access to multiple aviation
providers and we provide patient
transfer logistics.

SDS take the lead on critical risk activities for our clients so they can focus on their core business

Proven Experience

With over 19 years of experience and expertise, 
combined with an operational infrastructure across 
Australasia, SDS has successfully partnered with many 
international and local oil and gas resource, and mining 
corporations, government, and not-for profit agencies to 
provide world class health and medical services.

Through the provision of high-quality, responsive 
delivery of healthcare, the SDS team deliver  
excellence in the following:

> Emergency health services and transportation of
critically ill and injured patients by ambulance.

> Emergency health services using rotorcraft or
fixed-wing aircraft.

> High-risk, large-scale event medical planning and
risk assessments.

> Clinical oversight, including medical tele-consultation
sessions and support, to remote and complex
environments.

Current and Recent 
Major Clients

> Ramsay Health Service

> Valaris

> Santos

> Rio Tinto

> WA Country Health Service

> Notre Dame University

> Atlas

> WA Police

> Core Lithium

Certification and compliance

Safety Direct Solutions Pty Ltd is a Registered Training Organisation 
Training Provider Number 51632.

Contact details			 Locations
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Email:	 training@sdsaus.com.au 
Phone:	 1300 955 097
Website:	 www.sdsaus.com.au

> Perth 	 143 Balcatta Road, Balcatta WA (Head Office)
> Sydney 	 3/7 Jullian Close, Banksmeadow NSW
> Adelaide 166 Grote St, Adelaide SA 
> Darwin 	 5/124 Coonawarra Road, Winnellie NT
> Cairns 	 2/46 Ponzo Street, Woree QLD

Safety Direct Solutions – Training Courses

Company Capability     Proven Experience

At SDS, our  At SDS, our Training Services team is 
committed to empowering individuals and organisations 
with tailored, comprehensive training solutions that 
drive success. Our expert trainers provide practical, 
engaging, and results-driven programs designed to 
meet a wide range of learning needs. Whether you’re 
looking to enhance personal skills or upskill your 
workforce, SDS is committed to delivering training that 
supports your growth and operational goals.

Our comprehensive course offerings cover everything 
from essential health and safety training to specialised 
programs such as Emergency Response and Rescue 
and Emergency Health Care. These courses are 
designed to equip your team with the practical skills 
and knowledge they need to excel in dynamic, high-risk 
environments.

SDS take the lead on critical risk activities for our clients so they can focus on their core business

Training Courses

> Emergency Health Care 
- CPR  - First aid  - Advanced First Aid  - Collect Specimens 

(AOD Testing)  - Medical Service First Response - Certificate 
II  - Health Care - Certificate IV  - Emergency Health Care - 
Diploma  - IV Cannulation  - Spinal Management  -  Pain 
Management  - 12 Lead ECG  - NAEMT Pre-Hospital 
Trauma Life Support (PHTLS) Hybrid

> Emergency Response and Rescue
- Emergency Response and Rescue - Certificate III  - Breathing Apparatus Open 

Circuit  - Vertical Rescue  -  Confined Space Rescue  -  Road Crash Rescue  
- HAZMAT  -  Urban Fire   - Incident Controller & Log Keeper  - Incident Team 

Leader

> Industrial Safety and Basic Fire 
- Work at Heights  - Confined Space Entry  - Gas Testing
- Operate Breathing Apparatus  - First attack firefighting 

(extinguishers)  - Fire Warden  - Chief Warden

Current and Recent 
Major Clients

> Pilbara Iron
> BHP
> Water Corporation
> Yara Pilbara
> FMG 

Certification and compliance

Safety Direct Solutions Pty Ltd is a Registered Training Organisation 
Training Provider Number 51632.

Contact details			 Locations

Safety Direct Solutions Pty Ltd (SDS) is a Registered 
Training Organisation (RTO #51632), founded in 
2004, and a leading provider of emergency health 
care, emergency response and rescue, fire and 
industrial safety  training and personnel in the 
Australasian region. 

SDS set the benchmark in Australia for excellence in 
safety training and emergency management. 

Services

SDS can provide a complete training management 
service for you and your workforce to aid in the  
ongoing management of your learning and  
development requirements. 
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> St John Ambulance 

For our complete course list please visit 
www.sdsaus.com.au  
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